New characters 

Rick Blasingame, one of the police officers at the Rivermont Downtown Hotel

Tom Callahan, George Carpentier's guard from Powell Security 

Amos Powell, owns the security firm used by George Carpentier.

Virginia "Ginny" Leander, Cara's therapist, and a colleague of Elise and Tory,
George and Helen Carpentier -- Jeb and Kevin's parents

Grandma Kit -- Elise's grandmother on her mother's side -- she came to live with the Davis family when Elise was seven or eight -- Grandma Kit gave Elise a photo album.

Ted Sturges, the construction person who built Tory and Ben Madison's Edelweiss house

Rob Barstow -- replaces Robb Batters

Jack Rockledge -- Tory's brother, who runs the Rockledge facilities and who's in a wheelchair because of an auto accident when he was a teenager. He had been paralyzed from the waist down ever since. He got around  in his top-end motorized wheelchair amazingly well, but his parents always welcomed opportunities for him to do "normal" things. It was a logical thing for Jack to do. He handled the facilities responsibilities at Rockledge and this was a natural extension of those duties.

Janine Rockledge is Tory and Jack's Mom. She and her ex-husband Art run Rockledge together.

Art Rockledge is Tory and Jack's Dad. He lives on the Rockledge property but as far away from Janine as he can get. Art had built himself a log cabin on the other side of the property and seemed happy to live there in semi-isolation. Of course, Jack had told Tory that there wasn't a lot of isolation involved. "Sis, Dad has women there, actually more like girls, there all the time. He's still a good-looking guy and I guess some women -- or girls -- go for that rugged, bearded woodsman thing." 

Ed Mannion is the client who suggests to Art and Janine Rockledge that they build some upscale accommodations to attract the wives of the men who love to come to Rockledge trout fishing.

Sarah Davis -- Elise's sister who left home when she was 18 and who has kept in touch sporadically with the family.

Ben Madison -- Tory Rockledge's husband
